
As seen in:

We create a big 
difference by making 

life easier

That’s why our 
customers LOVE 

us!



Just a few reasons why we are simply better…

ÅWe’ve switched 111,500+ business contracts, preventing them from overspending 
on their energy bills by £99.4million

ÅWe compare 150 different tariffs from 18 different suppliers in seconds.

Å 99% of our customers have rated us as ‘excellent’ on Trustpilot

Å Our customers LOVE what we do for them, with 84% renewing their energy 
contracts with us

Å £1,000 cashback guarantee , if we cannot beat your initial supplier renewal letter

ÅWe can save your business an average of 40% on your business energy bills

Å You will be assigned a designated Account Manager who will do all the legwork 
for you

Our customers 
have rated us 5 

stars on Trustpilot We’re top of 
the pecking 

order



About Love Energy Savings

Since 2007, Love Energy Savings have had a clear mission; to 
become the UK’s leading business energy price comparison 
company. We’ve developed strong relationships with all the major 
suppliers including numerous independents, enabling us to off the 
right tariff at a cheaper price for YOUR business.

However, what makes us simply better is that we do all the hard 
work on your behalf. All you have to do is provide us some details 
from your latest bills and then we will compare 150 different 
tariffs to find you a cheaper deal in seconds. We’ll negotiate, 
coordinate, handle the switch and deliver the savings. 

The whole process takes less than 5 minutes and you could save 
an average of 40% on your existing energy bill, allowing you to 
get on with the important task of running your business. 

That’s why our customers LOVE us!



How do we do it?

At Love Energy Savings our energy 
experts strive to deliver the best possible 
experience for our customers. They are 
trained and nurtured in -house to make 

sure they are delivering the highest 
standard of service possible. 

Our 150 strong team use our bespoke, 
purpose built IT platform to monitor and 

deliver the most comprehensive 
comparison data available 

Every customer is assigned an Account 
Manager who handles all the 

administration and ensures your business 
stays on cheaper rates year -after -year. 

Average Business Saving
£1,570

Love Energy Savings 
Switch Count

112,000

An Energy Tariff 
Comparison Takes 

Seconds



What do Love Energy savings offer?

ÅAt Love Energy Savings you can rest assured that your business 
won’t be paying over the odds for your commercial electricity and 
gas. We offer a Fair Price guarantee so you can be sure that you 
are receiving our lowest price with no need for negotiation

ÅOur Track My Switch tool allows you to monitor your switch from 
verbal confirmation to live date, notifying you if you need to 
contact one of our energy experts should anything need 
clarification

ÅDon’t want to talk? That’s fine too. We offer a Buy Online option so 
you can pick your tariff and switch in minutes. All you then have to 
do is agree to a verbal contract 

ÅWe comply with the TPI Code of Practice and so we can offer 
peace of mind that you’re in safe hands with Love Energy Savings



What is the TPI Code of Practice?

Quality Customer Service –Our experienced energy consultants are fully trained to ensure 
that you receive the best customer service and can provide you with all the information 
you will need to make an informed decision, 

Freedom –We will never use high -pressure sales tactics or bombard you with unwanted 
communications. It is your business, and your choice.

Transparency –We are committed to providing an open and honest service keeping you 
fully informed during the switching process, and ensure you are sent all the necessary 
documentation.

Privacy –Data Protection is extremely important to us, we will never share your details with 
third parties, without your consent.

Fair Prices - On average, we save businesses 40% on their annual energy costs, and we will 
always do our utmost to beat your current tariff. Our unique pricing tool ensures you get 
the best deal every time without needing to negotiate.

Security –Energy contracts will never go forward without your full consent and 
understanding. By law we are required to have received a signed Letter of Authority (LOA) 
from yourself before we can act on your behalf with suppliers. When agreeing a contract 
over the phone, you can rest assured that we will read you the full contract, which is 
recorded, should it ever need to be revisited

The TPI Code of Practice was designed 
to set a benchmark for responsible, high 
quality third party intermediaries (TPIs) 

who work on behalf of SMEs



How do we negotiate better rates for you?

ÅOver the past decade we have developed close working 
relationships with the UK’s business energy suppliers

ÅThis means that when we negotiate, we do so on behalf of our 
thousands of satisfied customers, not just one single business

ÅCombine this with our state of the art software and IT platform 
and we have access to 150 real -time options in a matter of seconds

ÅFurthermore, we have no affiliation to any supplier, meaning that 
we consider ALL options so you can choose a provider that suits 
you



Our business energy customer promise

Our 
Promise 
to You

To ensure we are delivering the highest quality customer service, we are 
committed to keeping certain promises to every single one of our 

customers.

We Will Keep Your Data 
Confidential

Whenever we perform a business 
energy price comparison you can 
rest safe in the knowledge that we 
will only request the information 
we need to perform our services. 
We only ask for the technical 
information so we can give you an 
accurate comparison.
We promise to never sell or pass 
on your information to any third 
parties. We will only ever use it to 
identify you to your new supplier, 
without it, we couldn't save you 
money on your new energy 
contract.

We Will Uphold Industry 
Standards

We’re committed to compliance and 
leading the way when it comes to 
regulation in the energy market. A 
lack of official government 
regulation currently means that the 
industry we work in is largely self -
regulated.

We want to ensure we're always 
honest, open and transparent in the 
way we operate and that's why 
we're an opt -in member of the TPI 
Code of Practice. 

We Will Never Send Junk Mail

As a business owner, your inbox is 
probably fuller than most and we 
don’t want to be adding to your junk 
folder.
We will only ever send you emails 
from Love Energy Savings and will 
not allow third parties to contact 
you.
You can unsubscribe from our 
emails at any time (although we 
hope you don’t need to) and we are 
always happy to receive emails from 
you should you have any queries or 
complaints.



Our business energy customer promise (2)

Our 
Promise 
to You

To ensure we are delivering the highest quality customer service, we are 
committed to keeping certain promises to every single one of our 

customers.

We Work For You

Our mission at Love Energy 
Savings is to provide the best 
possible service, We are 
completely independent and work 
with all major suppliers, plus 
numerous independents, to ensure 
we are getting a broad market 
overview.

We simply present you with what is 
available in the energy market to 
help you make an informed 
decision based on your personal 
preferences and requirements. We 
will never pressure you to leave 
your current supplier, in fact, if we 
can find you a cheaper deal 
without having to switch you, we 
will do.

We Will Never Surprise You 
With Additional Charges

We’ll never attach any additional 
charges to any of our energy 
comparisons and we’re always 
happy to be completely transparent 
about our prices. It is free to 
complete a comparison on our 
engine; you will never be charged 
for simply enquiring.

Upon your contract going live with 
your new supplier, we will either be 
paid an introduction fee or paid an 
amount, which is included within 
your price, over the life of your 
contract.  The fee is contingent on 
your actual energy consumption 
over the life time of the contract.

We Will Be Efficient, Fast and 
Reliable

We’ve made our business energy 
comparison engine as quick and 
easy to use as possible. We only ask 
for the minimum information needed 
for a comparison to help speed up 
the process. Our energy experts are 
all given extensive training to 
efficiently guide the process of 
switching your gas and/or electricity 
suppliers.



Our customers LOVE us



What are you waiting for?

Don’t get in a flap 
about your 

business energy! 

www.loveenergysavings.com

Go to our website or 
get in touch today on 

0800 975 5380

http://www.loveenergysavings.com/

